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influence dental claim payments or to be considered legal advice. 

 
 Greetings Colleagues, 

Seems we just finished our conference in Montreal. A wonderful 
experience was had by all. The speakers were very informative and 

we enjoyed a fantastic evening at Le Balcon with dining, dancing 
and great music. The Humaniti Hotel turned out even better than 
expected, thank you Ali for your hard work and perseverance. 

Since then, Anu has been hard at work securing next year’s 
conference, October 13th to 15th in Waterloo Ontario, home of the 

famous Oktoberfest festival. Mark it off in your calendar, it will be 
terrific! 

Hope everyone is following the Federal Government’s new initiative 

for dental coverage for children. It doesn’t look like it should affect 
the private dental plans as the coverage is limited, and given there 

are staffing shortages across the country, implementation may also 
be a challenge. If anyone has any thoughts on this please let the 
group know because your insights are valued. 

Have a wonderful holiday season! 

Lori 
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CADC September Meeting 
September 25, 2021 

Dr. Fein addressed 4 areas: 

• The changing demographics 

• The changing workforce 

• The impact of aging 

• Implant support 

Over the past 35 years, the Canadian senior 

population has more than tripled. In 1966 the 
median age was 25.5 and in 2017 it was 40.6. 

To answer why this is possible Dr. Fein stated 

that successful aging was 70% lifestyle and 30% 

genetics. Serious attention should be given to 
epigenetics (how behaviours and environment 

can cause changes in how your genes work). 

How dentistry can prepare for the coming 
increase in older populations: 

• Emphasize prevention 

• Train providers to deliver care in 

different settings 

• Integrate oral healthcare with medicine 

and other health professionals 

• Lobby for expansion of “universal” 

healthcare to provide dental care 

In terms of dental workforce demographics, 

there are more females than males in general 

dentistry but there has been little change in the 
percentage of students from marginalized racial 

and ethnic groups admitted to dental schools 

(2000-2018). 

 

 

Old age homes need more preventative care to 
drive down caries, perio disease, systemic 
consequences and death. Edentulism (either 

partial or complete) is a chronic condition in 
older adults. The treatment is palliative and is 

intended to improve the quality of the affected 
person. Edentulism is both a disability (eating, 
speaking) and a handicap (from the affected 

person’s perspective). 

Dr. Fein undertook extensive research to answer 

the question “how should success be judged.” 
For example, should it be by small particle sizes, 
high bite forces, chewing time or clinical 

judgement? Their answers on success were often 
different from the clinician. 

In summary, we need to provide therapies that 
will result in patient satisfaction and well-being. 

The focus should be on repair, not replacement, 
because older patients may not have financial 
resources to pay for implants, etc. 

  

The Changing Face of Dental Care 

Dr. Jocelyne Fein, DDS, MS, HDR, PhD 

Faculty of Dental Medicine and Oral Health Sciences, McGill University 
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Special Features of the Quebec Fee Guide 

Dr. Benoit Desrosiers 

Director General, Association des ACDQ 

 

 

Dr. Desrosiers and our president 
Dr. Lori Stephen-James 

Dr. Desrosiers gave an overview of the Quebec fee guide, noting a few 
specific areas: 

• Diagnostic services (radiographs and prophylaxis are not billed 
by unit of time) 

• Operative dentistry (scaling is by a fee system) 

• Diastema closure (billing is per tooth) 

• Endodontics (not to be used for a stainless steel crown) 

• Root canal treatment (fee is a global fee) 

• Root planing (billed per tooth, not by unit of time) 

• Periodontal irrigation can’t be used with certain root planing or 
perio scaling 

In terms of common coding issues, Dr. Desrosiers compared a dental procedure between Ontario and 
Quebec to show differences and similarities. The same code numbers of USC&LS are used but not for the 
same procedures which can be confusing. 

Other coding issues were impacted tooth surgically removed, emergency exam and specific exam, scaling 
and cleaning, shaping and obturation of root canal. 

There is an alliance agreement (typical to Quebec), signed by 20 carriers and third parties. ACDQ is the 
same as CDA. 

Dentaide is an intermediary to delineate actions between dentists and insurers. It is a single point of 

contact between all dentists and participating insurers. Currently there are 10 carriers and 3,394 dentists 
with over 80% of ACDQ members being part of Dentaide. 

Comments regarding business-to-consumer (B2C) sales such as SmileDirect: 

• The practice of dentistry is regulated 

• Dentists associated with B2C companies do not respect regulators requirements 

• This is not the right way to practice dentistry 

• We can’t tolerate these double standards 

• Carriers should not reimburse care that does not comply with regulatory requirements 
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Update on the USC&LS 
 
Dr. Benoit Soucy 
Chief Knowledge Officer 
Canadian Dental Association 
 
Dr. Soucy extended an open invitation to 

contact him if you have any questions: 
bsoucy@cda-adc.ca 

Dr. Soucy started by stating that USC&LS is a 
language used to communicate the services in 

dental offices, and that is its only purpose. 

He then went on to outline the need for AI and 
data analytics to understand the large amount 

of data collected by electronic devices. The 
CDAnet used to transmit dental claims was 

fraught with problems such as modem failures. 
So, the technology changed to 
CDAnet+ITRANS 2.0 which eliminated server 

farms and allowed for live updates but lacked a 
help desk. 

CDA has a data governance with insurance 
companies that stipulates how and what data 
can be extracted from claims. Given that 

privacy is taken seriously only generalized data 
as opposed to specific patient information can 

be used. 

It was clear that another language was needed 

to extract more data from claim submissions – 
the result was SNOMED CT with its many 
hierarchies to better enable research. Dr. Soucy 

cautioned that SNOMED would never 
replace USC&LS because it’s easy to use 
and it does an adequate job. He also 

referenced an article by JJ Cimino titled 
Desiderata for Controlled Medical Vocabularies 

in the 21st Century. 

In summary, USC&LS: 

• Is a terminological standard 

• Provides descriptions and codes to 
represent services 

• Supports production of fee guides 

and claims processing 

• Intends to be used by dentists in 
Canada 
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Conference Photos 

 

 

 

 

HealthPlus – Group Insurance 
How plans are designed and decisions made 

Terry Flynn 

President, TMF & Associates Inc. and 

Health Plus Insurance 
 

Terry asked the delegates why insurance companies 
don’t sponsor dental conferences like this one since 

they do for drugs, etc. While a rhetorical question, it 

does beg for an answer. 

 

Using the Canadian Auto Dealers Association stats as 
an example, Terry provided this breakdown: 

• Routine dental procedures ... $36,466,679 

• Major restorative ................. $2,104,797 
• Orthodontics .......................... $528,194 

 

How insurance costs are determined: 

• admin costs, reserves and profits 

• + claims cost 
• + health stop loss/travel 

• + taxes 
• = employer expense $$$$$ 
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Canadian Association of Dental Consultants 

2023 Membership Form 

Personal Information 

Title: ❑ Dr. ❑  Mr. ❑  Mrs. ❑  Ms. 

Name:  _____________________________________________ 

Specialty (if applicable):  ______________________________ 

Mailing Address:  ____________________________________ 

City:  ___________ Prov:  ______ Postal Code:  _________ 

Tel (office):  _______________ Tel (home):  ____________ 

Email Address:  _____________________________________ 

Consulting 

Information 
For Whom Do You Consult? 

______________________________ 

______________________________ 

______________________________ 

______________________________ 

Membership Classifications 
ACTIVE: All dentists. Fee is $200 if paid before April 30 / $250 after April 30. 

ASSOCIATE: All non-dentists. Fee is $125 if paid before April 30 / $150 after April 30. 

I wish to apply for (Active / Associate)  _________________________ membership. 

Dues in the amount of $___________ payable to Canadian Association of Dental Consultants is enclosed. 

Signature:  _________________________________________ 

Please send to: 

 
Dr. Anu Seoni 

334 Amberwood Drive 

Waterloo, ON N2T 2G1 

2023 CADC Executive: 
Dr. Lori Stephen-James, President / Dr. Anu Seoni, Secretary-Treasurer 

CADC Discussion Group: Dr. Randy Fisher 
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