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Greetings, colleagues.
As I am writing this note, most provinces are recording record
covid-19 numbers and deaths. Our world is changed forever. We
are limiting our contacts, wearing a mask everywhere we go,
overly concerned for our patients’ health as well as our own.
Along with this, the high standards of infection control in
dentistry has been able to avoid any recordable infections.
Even with these reassurances, the public is not comfortable
attending their routine appointments. In Manitoba there is a
push by our association to allay these fears via media but it does
not appear to have an effect. We are not restricted in providing
treatment but hygiene has taken a significant hit.
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At Canada Life, the predeterminations were down to a third in
the spring, ramped up through October but now are declining
again. I expect that to remain through at least Christmas.
Continued on page 2

Articles in this newsletter are for educational purposes and are not intended to
influence dental claim payments or to be considered legal advice.
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It appears that when a vaccine comes available that health
professionals will be given priority. Hopefully that will be early in
the new year and the public will feel safer attending their
appointments.

September 24-26, 2021
Montreal
We remain hopeful that the
covid numbers will be
under control by then so
we can enjoy all this great
city has to offer. In the
meantime, send your
suggestions for topics and
speakers to your planning
committee:
• Dr. Ali Kapasi
• Dr. Ed Zieba

If that transpires, we will be able to revisit our plans to meet in
Montreal September 24-26, 2021. My thought is to re-evaluate
early spring when we should know when travel (without
quarantine) will be opening up. Let’s hope we can contain this
virus soon.
Stay safe… stay healthy.

Lori

So, clear your calendar and
budget to attend another
of our informative
conferences.

Further to the above, I did hear across Canada with respect to
Covid. Generally, the dental offices are slower, due to sanitizing
and PPE. (hearing between 80 to 90 %). The consultants were
slower in the spring and summer, ramped up through late
summer into October and are slowing down again. Many are
now working remotely and any plans to return to the office has
been postponed into the new year, one as far as next summer.
The irony of working via email for me, (also considered remotely)
is that it actually takes me longer, so my hours have stayed the
same.

COVID-19 Epidemiology Update, as of November 23, 2020
Source: Government of Canada
Cases today
5,713
Tested today
59,006

Total cases
337,555

Active cases
56,835

Recovered
269,199

Total tested
10,940,659

Deaths today
66

% positive (total)
2.9%
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Total deaths
11,521

People tested per 1M
291,058
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How has COVID-19 affected you?
In this issue I thought it would be useful to take the pulse of our members in terms of the effect this virus is having
on us, both in practice and our consulting role. Members were invited to give us their observations and these are
their comments. I encourage all members to share their comments with us in our next newsletter issue.

Lori
Kerry Lim:
I have been consulting remotely since September and after
a very slow 2 months, I am finally seeing a more usual precovid case load. It rather surprises me that I am taking
longer per predetermination to adjudicate online compared
to manually back in the office.
As for my practice, we are doing approximately 88% of our
pre-covid income mainly due to the increase in
appointment time for each patient to fulfill the covid
guidelines. Surprised that we are doing that well since we
are seeing a lower volume of patients. The PPE is rather
exhausting but the staff and I are adapting the best we can.
Sandy Tse:
We are all adapting to a new way of practicing. The
infection protocols definitely has a negative impact on our
efficiencies and capabilities. I am ever so glad that I am no
longer the practice owner who has to pay for all the PPE
and infection control materials. The biggest complaint I
have with covid is the inability to travel. I was supposed to
slow down and see the world but now I work more hours
than ever and resort to seeing the world through Condé
Nast magazines.
From a consulting perspective the volume is about 80-90%
of pre-covid level. No word on returning to the office.
Everyone is adapting to working online.

3

Wally Wesner:
It appears that life under covid has taken
another turn on us. Who knows what to
expect next! The initial shutdown in
March was a real eye opener for everyone
and the relaunch is still settling in. Now
we may face another slow down. The
practice is running well, albeit at a slower
rate. We are also taking more time
between patients for proper disinfecting
and preparation. I expect that I am at
about 70% of pre-covid.
The adjudication process is also much
slower although lately it has picked up
significantly. I would say that we are
probably at about 60—70% of where we
were initially. Everything is being done
remotely and the initial plan was to return
to offices in January. I have not heard any
news but I doubt that we will be moving
back any time soon. So we keep plugging
away in our dark little rooms and dream
of days gone by and hope for days ahead.
All the best.
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Canadian Association of Dental Consultants
2021 Membership Form
Personal Information
Title:

q Dr.

q Mr.

q Mrs.

q Ms.

Name: _____________________________________________
Specialty (if applicable): ______________________________

Consulting
Information

Mailing Address: ____________________________________
City: ___________ Prov: ______ Postal Code: _________
Tel (office): _______________

Tel (home): ____________

For Whom Do You Consult?
______________________________
______________________________
______________________________

Email Address: _____________________________________

______________________________

Membership Classifications
ACTIVE: All dentists. Fee is $200 annually or $225 if paid after April 30, 2021.
ASSOCIATE: All non-dentists. Fee is $125 annually or $150 if paid after April 30, 2021.
I wish to apply for (Active / Associate) _________________________ membership.
Dues in the amount of $___________ payable to Canadian Association of Dental Consultants is enclosed.
Signature: _________________________________________

2021 CADC Executive:
Dr. Lori Stephen-James, President / Dr. Anu Seoni, Secretary-Treasurer
CADC Discussion Group: Dr. Randy Fisher

Please send to:
Dr. Anu Seoni
334 Amberwood Drive
Waterloo, ON N2T 2G1

