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From Our President 
Dr. Lori Stephen-James 

It is hard to believe that we are well into spring already. Hopefully 
everyone had a chance to get a break from winter. At the moment, 
Manitoba is awaiting another flood threat as all the melting snow 
south of us passes through. 

Currently, we are firming up the details for the conference this 
September. I am very excited by the diversity of speakers – a 
lawyer with immense experience dealing with RCDSO discipline 
and complaint matters, a periodontist who has seen enormous 
changes in this field, an ODA fee guide representative and a 
specialist in cariology and direct restorations. And since their 
biographies are included in this issue I’m not giving anything 
away. 

For all the wine enthusiasts, you will be in heaven. We have 
booked a tour of three wineries followed by dinner with 
transportation provided so we can really enjoy Niagara region 
wines. 

This conference is a once-a-year event so please plan to attend and 
learn from these exceptional speakers and network among your 
colleagues. 

Register NOW for the CADC Symposium, September 20-22, 2019 
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The Truth 
About 
Dentistry 

It’s much less 
scientific – and more prone to 

gratuitous procedures – than you 
may think. Ferris Jabr 

This article appears in the May 2019 
edition of the Atlantic magazine. The 
Atlantic is an erudite magazine of 
Literaure, Art, and Politics. The well 
known Canadian, David Frum, is a 
writer for the magazine. You can 
read it at this web address.  
https://www.theatlantic.com/magazin
e/archive/2019/05/the-trouble-with-
dentistry/586039/ 

And for more about our profession: 

 
 
 
 

 

Irwin W. Fefergrad, Registrar, Royal 
College of Dental Surgeons of Ontario 

According to The Star there is 
something rotten at the RCDSO.  
Follow this link for the story: 
https://www.thestar.com/news/investi
gations/2019/03/21/internal-strife-
continues-at-dental-college-as-
employees-seek-independent-
investigation.html 

If you need more read: 
https://www.thestar.com/news/investi
gations/2018/12/17/ontarios-dental-
watchdog-bares-sharp-teeth-against-
critics.html 

And not to be outdone the BC 
College begs for attention: 
https://www.thestar.com/vancouver/2
019/04/11/bc-health-minister-gives-
dental-college-30-days-to-deliver-
transparency-plan.html 

Dr. Rick Beyers, Editor 

 
Dentists-Insurance Company Conflicts 
Matthew Wilton is a litigation lawyer called to the Ontario Bar 
in 1989. A large part of his practice is defending dentists in 
RCDSO discipline and complaint matters, section 75 
investigations, partnership disputes and employment law. 

Matthew’s presentation will deal with: 
• Common mistakes dentists make when billing insurers; 
• Cases where dentists have been criticized by their regulator, 

or convicted of professional misconduct as a result of 
dishonest or inaccurate billings to insurance companies; 

• His experience in acting for dentists who are responding to 
insurance audits; 

• His experience involving disputes between insurers and 
dentists; 

• And the delisting process. 

Matthew Wilton, LL.B. 
Wilton Barristers  
Toronto 

Dr. Gary Hyman 

Periodontology private practice 
Associate Professor University of Manitoba 

Periodontology 

Dr. Hyman obtained his dental degree from the University of 
Manitoba in 1970. Gary practiced general dentistry from 1970-78 
before getting his diploma in periodontology from the University 
of Oregon. 

In the 35 years that Dr. Hyman has been practicing 
periodontology, he has seen a dramatic change in the way it has 
evolved. Today, we have so many more tools at our disposal, we 
can replace hopeless teeth with implants, we can cover recession 
with grafts from human donor sites and we have regenerative 
materials that allow us to cure localized periodontal disease. 

Symposium Speakers, continued on page 4 
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2019 CADC September Symposium Agenda 

Friday, September 20 
Afternoon Golf (optional) – contact Anu Seoni for 

arrangements (aseoni@rogers.com) 

6:00 – 7:30 Meet and Greet Welcome Reception 
Cocktail party at the hotel after which we will go for dinner 

 
Saturday, September 21 

8:00 – 9:00 Continental breakfast 
9:00 – 9:15 Welcome from CADC president, Lori Stephen-Jones 

9:15 – 10:30 Dr. Glen Hyman, Periodontology 
10:30 – 10:45 Coffee break 

10:45 – 12:00 Dr. John Maggio, Cariology & Restorations 
12:00 – 1:30 Lunch 

1:30 – 2:45 Matthew Wilton, Dentist-Insurance Conflicts 
2:45 – 3:00 Coffee break 

3:00 – 4:00 Leslie Redmond, ODA Fee Guide 
4:30 Wine tour, dinner and networking 

 
Sunday, September 22 

8:00 – 9:00 Continental breakfast 
9:00 Dental consultant business meeting 

11:00 Concluding remarks 

Hilton Fallsview Hotel 

Round-trip transportation from hotel 

Tastings at 3 wineries prior to dinner 

Gourmet 3-course dinner (a la carte menu with several options for each course) 

Wine pairing included with dinner (a glass with each course) 

This is an excellent opportunity to network with colleagues across Canada so we encourage you 
to register for this excursion. Note: Seating on the bus is limited so sign up early. 



The 

 
4 

The Adjudicator Spring 2019 

Symposium Speakers, continued 

The ODA Suggested Fee Guide and Dental Plans – What You Need to Know Now 

Dr. John Maggio is assistant professor at the State 
of University of New York at Buffalo School of 
Dental Medicine where he supervises students in 
the predoctoral dental clinic. He is course director 
of the third year Cariology and Direct 
Restorations lecture courses. John has developed 
protocols for caries management and operative 
dentistry in the school’s dental clinics. He is chair 
of the Curriculum Committee. 

Dr. Maggio is a member of CAMBRA and the 
American Academy of Cariology. He also reviews 
articles for submission to the Journal of the 
American Dental Association. 

Leslie Redmond, RDH 
Assistant Dental Information Officer 
Practice Advisory Services 
Ontario Dental Association (ODA) 

Leslie Redmond is an Assistant Dental 
Information Officer in the Practice Advisory 
Services (PAS) department of the ODA. ODA’s 
PAS staff provide technical expertise regarding 
the use of The ODA Suggested Fee Guide for 
general practitioners to ODA members and 
their dental teams. In addition to matters 
related to procedure codes, staff also provide 
support and direction to members on dental 
claims submissions. 

This presentation will outline: 

• The ODA fee guide and the yearly process; 
• How it evolves and adapts to the changing 

world of dentistry; 
• The difference between how insurers and 

dentists may have differing interpretations 
and how these issues are resolved. 

Dr. John Maggio, DDS 
Clinical Assistant Professor 
Chair, Curriculum Committee 
Department of Restorative Dentistry 
SUNY Buffalo School of Dental Medicine 

John teaches fast-paced, evidence-based 
continuing education courses in restorative 
dentistry and caries management to dentists and 
their teams. 

Dr. Maggio will present the latest evidence and 
clinical guidelines to support: 
• The use of fluoride, based on individual 

caries risk; 
• When to restore a lesion; 
• Conservative non-operative treatment of 

small lesions; 
• And avoiding endodontic treatment for deep 

caries lesions in teeth with healthy pulps. 

What’s New in Cariology, When to Treat, When to Observe 
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Canadian Association of Dental Consultants 
2019 Symposium Registration Form 

September 20 – 22, 2019 

Hilton Fallsview Hotel 
1 (866) 873 9829 Group Reservations 

 
6361 Fallsview Boulevard 

Niagara Falls, ON L2G 3V9 
 

When booking your room, tell the hotel that you are 
attending the CADC Symposium for the special rate of 

$204 + tax. 

Value Pricing! 
All costs are included in your 

registration fee except for your 
hotel room, parking and the 

Friday golf and dinner. 

Delegate Information: 
Name: ______________________________________________________________________________ 

Address: ____________________________________________________________________________ 

Tel: _______________________________ Email: ___________________________________________ 

Special Diet Requirements: _____________________________________________________________ 

Registration Fees: 
CADC Member Dentist $350 / Non-Member Dentist $475 / Associate Member $275 / Spouse $75 
Registering (check all that apply): 
qCADC Member Dentist    qNon-Member Dentist       qAssociate Member      qSpouse 

Activities: 
Friday afternoon golf:  q Yes q No  With Spouse:   q Yes q No 
Friday welcome reception:  q Yes q No  With Spouse:   q Yes q No 
Saturday wine tour & dinner: q Yes q No  With Spouse:   q Yes q No 
Sunday business meeting (CADC dentists only): q Yes           q No 

 

 
Dr. Rick Beyers 
Unit 7, 1 Olive Crescent, Orillia, ON L3V 7N5 

Please return this form with your cheque made payable to CADC to: 


