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From Our President 
Dr. Lori Stephen-James 

As the weather outside is hovering around minus twenty-five, it is a 
pleasure to dream about our, much warmer, upcoming conference in 
September. 

Sandy Tse has reserved rooms at the Hilton Niagara Falls/Fallsview 
Hotel and Suites situated across from the casino. The rooms are 
reasonable at two hundred per night, and reservations are now 
available under CADC – details and contact information will be 
provided in our next newsletter. 

Besides gaming there is so much to do in the area. It is a great family 
destination area and right across from the United States. Plus the 
shopping is fabulous. 

Anu Seoni is planning a golf adventure on the Friday. Every skill level 
is welcome so please sign up. That evening we will host a welcome 
reception for delegates and their guests followed by dinner at a 
restaurant or in the casino (your choice). 

 Continued on Page 2 
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Continued from Page 1 

Currently, we are arranging speakers for Saturday. If you have 
any suggestions for speakers or topics, let me know soon – and 
this invitation is open to everyone (third party administrators, 
plan administrators and dental consultants). We are planning to 
have two speakers in the morning and one in the afternoon. 

The highlight is the wine tour on Saturday afternoon after the 
learning program. The plan is to board a bus to take us to a 
vineyard for wine tasting. This will be followed by dinner at a 
venue close by. No worries about driving or finding the 
restaurant. As we need accurate numbers for this special 
outing, your early registration is appreciated. 

Sunday morning will have our usual business meeting and 
general discussion or our respective ‘pain points’ in our roles 
as dentists and dental consultants. There have been some 
significant changes in codes and disputes about ‘do it yourself 
orthodontics.’ At the very least, we should have a discussion 
about the latter and the position that our provinces are taking. 

I am looking forward to seeing everyone in September. In the 
meantime, enjoy the winter! 

Lori 

Here are just a few things to do in Niagara Falls 
Attractions: 

Angelo Rossi Glassblowing 
Bird Kingdom 

Butterfly Conservancy 
Guiness World Records Museum 

Louis Tussaud’s Waxworks 
Ripley’s Believe It or Not 

Falls Experiences: 
Hornblower Niagara Cruises 

Journey Behind the Falls 
Niagara Falls Incline Railway 

Skylon Tower 
WildPlay MistRider Zipline to the Falls 

National and Niagara Helicopters 
Casinos: 

Casino Niagara 
Fallsview Casino Resort 
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Hilton Fallsview Hotel,  Niagara Falls, ON 

6361 Fallsview Boulevard 
Niagara Falls, ON 

L2G 3V9 
905 354 7887 

 

2019 Symposium: September 20, 21, 22 
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A Comment on What’s Trending in Dentistry, by Dr. Rick Beyers 
 Being retired from dentistry, I get my “dental 
news” from newspapers and magazines plus the 
internet. On November 12, 2018, the Globe and 
Mail published a report called Are DIY 
Orthodontics Safe. The article introduced me to 
the Smile Direct Club. 

A search on the net for “Smile Direct Club” 
revealed a glitzy marketing web site offering 
“invisible aligners” – a clever encroachment on 
the trademarked Invisalign. 

Recalling my consulting days when I was 
offended by the outrageous fees dentists were 
charging for simple alignment cases using 
Invisalign, I decided to dig for the dirt and 
thanks to Google found this – The Cut Throat 
World of Orthodontic Invisible Aligner Startups. 

Smile Direct Club (SDC), Candid Co. and 
others want to disrupt the teeth straightening 
market and traditional orthodontists are not 
happy. 

In 2016, Invisalign’s parent company Align 
Technology filed a lawsuit against SDC for 
patent infringement. But it eventually took the 
“if you can’t beat ‘em, join ‘em” mentality, 
dropped the lawsuit and became a minority 
shareholder in SDC’s business. It now has a 
19% stake in SDC and exclusively makes all of 
the company’s aligners. 

In my continued desire to validate (or not) the 
SDC, I went down another rabbit hole. SDC is 
a member of the American Teledentistry 
Association. 

Their mandate is “… the use of electronic 
information, imaging and communication 
technologies, including interactive audio, video, 
data communications as well as store and 
forward technologies, to provide and support 
dental care delivery, diagnosis, consultation, 
treatment, transfer of dental information and 
education, where the originating site of care is  

 

The location at which the oral health professional is 
licensed.” 

It can include virtual consultation and high-tech 
monitoring of patients which offer less expensive and 
more convenient care options for patients. 
Teledentistry reflects a broader, changing healthcare 
landscape that is moving toward innovation, 
integration and convenient care. These days, it’s 
become commonplace for customers to purchase 
contacts, conduct banking and prepare taxes online. 
Teledentistry is proof that the dental industry is also 
embracing innovation. 

How about this validation: 

The American Teledentistry Association is led by Dr. 
Marc Ackerman, DMD, MBA, FACD. Dr. Ackerman 
is the Director of Orthodontics at Boston Children’s 
Hospital and an assistant professor of development 
biology at Harvard School of Dental Medicine. He has 
published several books in addition to numerous peer-
reviewed articles in dentistry, orthodontics and 
professional ethics. 

“The immediate goal of ATDA is to educate dental 
professionals and the public about the benefits of 
teledentistry,” said Dr. Ackerman. “Teledentistry has 
the ability to help patients get access to needed dental 
care they deserve, both affordably and conveniently. 
It’s our mission to modernize access to care through 
teledentistry with advocacy for the implementation of 
innovative teledentistry guidelines and solutions.” 

The ATDA has also released its first position paper 
titled, Teleorthodontics and Doctor-Directed at Home Clear 
Aligner Treatment. In an effort to clarify some 
misconceptions about teledentistry, this paper presents 
current evidence in support of this mode of treatment. 

So, should a dental plan pay for an SDC treatment? 
Perhaps pay more than the u/c 50%? Paying 75% of a 
fee that is 5 0% lower would be a win/win for plan  
sponsor and patient. 

Yogi Berra is right – “It ain’t over ‘til it’s over.” 
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Canadian Association of Dental Consultants 
2019 Membership Form 

Personal Information 
Title: q Dr. q  Mr. q  Mrs. q  Ms. 

Name:  _____________________________________________ 

Specialty (if applicable):  ______________________________ 

Mailing Address:  ____________________________________ 

City:  ___________ Prov:  ______ Postal Code:  _________ 

Tel (office):  _______________ Tel (cell):  ______________ 

Email Address:  _____________________________________ 

Consulting 
Information 

For Whom Do You Consult? 
______________________________ 

______________________________ 

______________________________ 

______________________________ 

Membership Classifications 
ACTIVE: All dentists. Fee is $100 annually or $150 if paid after March 31, 2019. 

ASSOCIATE: All non-dentists. Fee is $75 annually or $100 if paid after March 31, 2019. 

I wish to apply for (Active / Associate)  _________________________ membership. 

Dues in the amount of $___________ payable to Canadian Association of Dental Consultants is enclosed. 

Signature:  _________________________________________ 

Please send to: 
 
Dr. Rick Beyers 
Unit 7, 1 Olive Crescent 
Orillia, ON L3V 7N5 

2019 CADC Executive: 
Dr. Lori Stephen-James, President / Dr. Rick Beyers, Secretary-Treasurer 

CADC Discussion Group: Dr. Randy Fisher 


