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Merry Christmas to all! 

From Our President… 
Dr. Lori Stephen-James 

Whistler was such a beautiful and impressive venue for our annual 
meeting. We are so fortunate to live in a country with everything 
from mountains to prairies and bears! Thanks again to Andrew Kay 
for all the hard work, it was perfect. 

This was only the 4th meeting that I have attended. Our long-time 
member Errol Wright, convinced me that it was beneficial to interact 
with our colleagues across the country. With some skepticism, I 
attended, and could not agree more. The speakers are always timely 
and informative. No longer are we pushing paper around but we are 
seeing the insurance companies struggling to keep costs down and 
‘inappropriate and creative’ billing on the increase. Are the images 
that we have been provided to adjudicate, real? We have seen a shift 
from looking to recover overpayments to referring to the regulatory 
bodies. 

Where does our role start and end? How many Canadian families 
would not be able to afford dental care without the support of a 
dental plan? How much do our colleagues know about 
‘inappropriate’ billing? Are they aware of how it is affecting the 
services and premiums? 
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Continued from page 1 

Currently, this is a mountain to climb. Our privacy act seems to 
protect the dentist as much as the patient. The code descriptions 
vary from province to province. Insurance companies are 
perceived as only concerned with their bottom line. Our 
colleagues, both practitioners and some adjudicators, are not 
aware of the fraud that is going on. If we bring our concerns to 
the regulatory bodies, are we seen as ‘big brother’? 
 
My question to you is, are we interested in climbing this 
mountain? We have the knowledge and the resources. If we do 
not address this, will there be an erosion of dental plans which 
can affect the average family? Are we part of the problem by 
being complicit? 
 
Now it is time to get off the soap box. Let me know your 
thoughts, both pro and con (my contact info is below). I 
believe we have a wealth of knowledge but I am not sure how 
each of us interacts with our companies and regulatory bodies so 
I invite you to educate me. 
 
Again, I would like to thank Andrew for co-ordinating our 
meeting. I look forward to seeing you all again at our next 
meeting which is being held in Niagara-on-the-Lake. 
 
Enjoy the winter! 
 

Lori 
338 Luxiana Drive 

Grande Pointe 

Manitoba, R5A 1E1 

Tel: 204 257 7100 

Cell: 204 792 4403 

Email: drlori@mymts.net 

Consultant for Great West Life 

 
Outgoing President Dr. 
Sandy Tse welcomed 

delegates and speakers to 
the Symposium and 

thanked Dr. Andrew Kay 
and others who helped put 
together this terrific event. 

CADC Symposium 
Niagara-on-the-Lake 

Sept 20-22, 2019 

Drs. Anu Seoni and 
Sandy Tse are organizing 
this event and welcome 

your ideas for: 
• Speakers 
• Topics 
• Venues 
• Activities 
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Drs. Jones and Gould 
Clear on Codes 
 Insurance audits have become a key concern for dentists in 

BC. This session focused on the insurance audit process and 
steps dentists can take to protect themselves from being a 
target for audit. Aggressive billing trends and frequently 
misused codes are identified with emphasis on how to bill 
appropriately using the BCDA Suggested Fee Guide. 

They provided affirmation to the attendees that there is an 
established understanding on what constitutes inappropriate 
claims submission. Some examples: 

• Billing for a comprehensive service like a crown or root 
canal therapy and again for a component of the 
comprehensive service; the provisional restoration is 
inappropriate 

• For time based services, a unit of time is 15 minutes 
• Codes describe services not devices; owning a velscope 

does not justify charging an additional service in 
addition to the exam code 

And they were clear on matters that are the purview of the 
Regulatory Authority. 

Emphasis was provided on the most frequent claims issue 
that would trigger an insurance audit: 
• Surgery claims – complicated/uncomplicated, 

impactions, residual roots, alveoplasty 
• Lasers – flapless crown lengthening, curettage 
• Restorations – sealants claimed as restorations 

When a predetermination or treatment claim is 
supported by a questionable radiograph, Dr. 
Sweet advises us to obtain a photograph of the 
teeth involved and stick with a jpg image. But he 
cautions, manipulating an image to add or take 
away is fraud but simply enhancing the image is 
appropriate. 

For those with an interest in image manipulation 
have a look at: 
• Gimp.org    � paint.net    � picmonkey 
• Pixelmator 
• And the most popular, Photoshop 

Dr. Sweet provided us with the scope of his life as 
a Forensic Odontologist. The Canadian Dental 
Association published this related report:  
Cda-adc.ca/jcda/vol-72issue-9/795.pdf 

His work involves him in the cause of deaths: 
accidents, suicides, homicides, natural causes. He 
is called to helped with person identification, mass 
disaster victim identification, and human bite 
mark analysis including the recovery of the DNA 
of the biter. 

 

Dr. David Sweet 
Digital Manipulation 

Digital radiographic images can be manipulated using personal computers. To test the 
potential for fraudulent use, the authors altered a series of dental radiographs, printed 
them to simulate duplicated films and submitted them for authorization of proposed 

treatment. It concludes that Dentistry should be aware of the implications of the potential 
for such abuse and should develop measures both to prevent it from occurring and to 

facilitate detection. 
 

Now, 19 years later, there is still no method of detection for digitally manipulated images. 

Dr. Sweet’s published research: Potential for 
Fraudulent Use of Digital Radiography. The entire 
article can be found here: jada.ada.org/article/S0002-
8177(14)65849-9/abstract 
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Suzanne Solven   
Pacific Blue Cross 

Suzanne Solven had a content-filled presentation 
highlighting the why and how that Pacific Blue 
Cross is dealing with fraudulent and abusive dental 
claims. 
 
In stark contrast, Dr. Gould and Dr. Jones from the 
BC Dental Association described the Association’s 
Clear on Codes continuing education program to 
inform the right thinking dentists in BC how to 
submit claims appropriately. 
 
Suzanne began by reminding us of the universal 
truths about fraud and abuse: 
• The cost is between 2 and 10% of total claims 
• Sponsors are cutting benefits 
• Plan members may be put at risk by inaccurate 

health records 
• Better tools are needed than post payment 

audits 
• Defrauding a benefit plan is seen as a harmless 

crime 
• Commitment to quick claims processing 
• The game keeps changing, aided by rapidly 

changing technology 
 
The 4 pillars of fraud management are: prevention, 
detection, investigation and resolution.  

As the fraudsters change their tactic, the 
administrator must dynamically introduce new 
controls. 
 
When fraud is detected, deal with it promptly 
by applying zero tolerance and getting the 
message out. 
 
Pacific Blue Cross sends only significant files to 
the BC College; for example, if the case can be 
made that patient risk is a component of the 
fraud. 
 
The main areas of fraud are: 
• Identity theft 
• Inappropriate billing by upcoding or 

unbundling 
• Services not performed 
 
Pacific Blue Cross is currently uploading claims 
data to an AI provider in the hope of building a 
reporting system that will show data as graphs 
and supply risk scores across multiple metrics. 
The intent is to intervene early in order to 
change behaviour. 
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